
Profile 
 
Customs & Logistic 101, a division of 
Cicciarello and Associates inc., is involved in 
the community as customs consultant and 
import/export specialist. 
 
Our mission is to offer the import and export 
community, a one-stop service exclusively 
dedicated to questions related to products’ 
procurement, transformation, distribution, 
market development and continuous 
improvement of your business growth. 
 
You want to be reassured about the accuracy 
of the documents submitted to Customs, on 
the quality of services rendered by your 
suppliers or on the company’s cost structure 
compared to the market? You are ready to 
revaluate your supply and distribution chain? 
Our team of specialists can do it all for you. 
 
Our specialists can analyze and review your 
procedures and present you with the results of 
our findings. Let us explain to you the reasons 
behind periodic compliance audits and the 
consequences of non-compliance. 
 
With Customs & Logistic 101, you only have 
to voice your request and we will find the right 
answer for you.  Do not hesitate and call us to 
reserve your free consultation. 
 
 
 

Services 
 
Customs Clearance and Consultation  
 
• Import and export customs clearance 
• Revision of customs classifications 
• Customs consulting  
• NAFTA services, Permits and Quotas 
• FDA and USDA Regulations 
• Remissions, Refunds and Drawbacks  
• Evaluation of procedures and internal 

controls 
• Marking and Packaging 

 
Logistic and Movement of Merchandise 
 
• Air, sea and ground logistics 
• Rates negotiation 
• Comparative studies 
• Transportation invoices audits 
• Movement of dangerous goods 
• Shipments  tracking  
• Distribution 
• Warehouse planning 
• Incoterm 

 
Other Services 
 
• Subvention and R& D 
• HCCP Implementation 
• Strategic Planning and Market 

Development 
• Qualification to programs: C-TPAT, 

FAST, PIP, EXPRES 
• Implementation of quality: Kaïsen, Six 

Sigma and Coaching 
• Supply and Distribution: China and Latin 

America 
 
 

Advantages 
 

 Personalized and professional services 
 

 Network of qualified professionals 
 

 Professional fees based on services 
rendered 

 
 Customized expertise 

 
 State of the art in data transmission 

 
 Reduce risk of penalties 

 
 In-house training, coaching and courses 

 
 Coverage of the supply chain processes 

 
 Support to your import/export services 

 
 Reduce need to hire specialists 

 
 Cost savings due to volume rebate 

 
 Access to an international network of 

correspondents 
 
 
 
 
 
 
Customs & Logistic 101 

 Tel.: 514-426-5623 
  Fax: 514-426-0481 
 info@douanesetlogistique101.com 
 www.douanesetlogistique101.com 

 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
Customs and International  
Logistic Specialists 
 
 
 
 
 
 
 
 
 
 
 
 
 
15, Prince-Edward Avenue 
Pointe-Claire (Quebec)  H9R 4C2 
Canada 
 

 Tel.: 514-426-5623 
     Pager: 514-304-6209 

  Fax: 514-426-0481 
 

 info@douanesetlogistique101.com 
 www.douanesetlogistique101.com 


